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Rural and Northern Locum Programs (RNLP): 
Eligible Fare Class Guidelines 

The fare classes listed below from a physician’s home base to the locum community are eligible for 
reimbursement on approved RNLP assignments. Please review the below prior to booking and note that 
information related to reimbursement of Airfare can be found on our expense claim forms. 

Transport Company Eligible Fare Classes Ineligible Fare Classes 

Air Canada • Basic

• Standard

• Flex

• Comfort 

• Latitude

• Premium Economy 

• Business Class

AirCreebec • Economy Saver 

• Economy Flex
Not applicable 

American Airlines • Basic Economy 

• Main Cabin

• Premium Economy 

• Business

• First

Bearskin Airlines/ 
Perimeter Aviation 

• Fixed

• Flex

• Plus

• Freedom

Delta Airlines • Basic Economy 

• Main Cabin

• Delta Comfort

• Delta Premium Select

• Delta One

• First Class

Flair Airlines • Bare Bundle

• Basic Bundle

• Big Bundle

Not applicable 

Porter Airlines • Basic

• Standard

• Flex

• Freedom

• Porter Reserve (Navigate or
Ultimate)

Thunder Air No fare class distinction Not applicable 

Via Rail • Escape

• Economy 

• Economy Plus

• Business

• Business Class

United Airlines • Basic Economy 

• Economy 

• Economy Plus

• Premium Economy 

• United First

• United Polaris

WestJet • Ultra Basic

• Econo

• Econo Flex

• Premium

• Premium Flex

• Business

• Business Flex
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Note: Physicians who choose to book a higher (ineligible) fare class must provide a quote for the same flights 
detailing the eligible fare class equivalent. If there is no quote provided with the expense claim submission, 
fare reimbursed will be prorated based on a quote obtained by RNLP from vendor website at the time of 
processing, for an equivalent flight. 

In the event there are no eligible fare classes available at the time of booking, or if you require further 
clarification, please contact the applicable program area: 

• GP Vacancy Locum Coverage Arrangements (GPVLCA) - gpvlca@ontariohealth.ca

• Northern Ontario Residents Streamlined Training and Reimbursement Program (NORSTAR)
- norstar@ontariohealth.ca

• Northern Specialist Locum Programs (NSLP) - nslp@ontariohealth.ca

• Rural Family Medicine Locum Program (RFMLP) - rfmlp@ontariohealth.ca

Need this information in an accessible format? 1-877-280-8538, TTY 1-800-855-0511, info@ontariohealth.ca.  
Document disponible en français en contactant info@ontariohealth.ca 
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